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DEFINITION



How might AI be used to ease the transition 
refugees & immigrants experience during 
resettlement?

EXPLORATORY RESEARCH QUESTION



Self-Directed

Learning that is based on individuals 
taking initiative, with or without help, 
to formulate, identify, and implement 
learning goals

Community & Social-Based

Learning that is based on social 
interactions between peers and 
experiences that are supported by 
guidance 

LEARNING



OPPORTUNITIES FOR AI

Intelligent Moderation

Using AI to process large 
data to assist teachers in 

student support

Adaptive Group Formation

Using AI and data to form 
groups best suited for 

collaboration

Intelligent Virtual Agents

Using AI as a digital agent to 
mediate learning

Expert Facilitation

Using AI to provide interactive 
support to students



TERRITORY MAP



Problem Area

Mental or Physical health issues 
and available access

Stakeholders

Doctors, nurses, counselors, refugee 
resettlement organizations, host 
families, neighbors, friends, relatives, 
community groups & church groups

Opportunities for AI

Expert facilitations, adaptive group 
formation, intelligent virtual agents, & 
intelligent moderation

HEALTH



Problem Area

Immigration & citizenship, rights in 
relation to available governmental 
services, and legal rights

Stakeholders

Immigration officers, governmental 
agents, immigration lawyers, police & 
refugee resettlement organizations

Opportunities for AI

Adaptive group formation & intelligent 
virtual agents

HUMAN RIGHTS



Problem Area

Daily life activities and social 
interactions and norms

Stakeholders

Refugee resettlement organizations, 
host families, neighbors, friends, 
relatives, community groups & church 
groups

Opportunities for AI

Expert facilitations & adaptive group 
formation

LOCAL CUSTOMS



1. REFINE final area of interest (mental health).

2. CONTACT NGO’s
● International Rescue Committee
● FORGE Student group
● Jewish Family and Community Services (JFCS)
● Community Assistance and Refugee Resettlement
● Immigrant Services and Connections

3. SEEK out entry points to get started working with a partner and to help refine our concept.

4. CONDUCT further research into AI and learning methods and principles.

5. RESEARCH existing products and services currently supporting our target audience.

NEXT STEPS



Interviews and Surveys

Speaking with people at 
possible NGO partnerships

Stakeholder Map

Map stakeholder relationships 
for area of narrowed interest 

Concept Map

Mapping current solutions to 
find entry points

Critical Incident Techniques

Identify critical moments within 
existing process and solutions

POTENTIAL RESEARCH METHODS



1. How effective will an AI solution be? 

2. Will participants feel that they are being adequately served?

3. What are existing platforms that exist in this space?

4. Learning can be very social. How can AI provide the same kind of connection?

5. Will people be suspicious of AI and what negative effects it may have?

Research Questions


