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Initial Territory Map

Levels of Formality for Learning 
mapped onto  
Common Educational Channels 

Used more for internal surveying 

Core teacher-student relation terms 
stimulate ideas of  
AI-user relationship dynamics



Initial Explorations

What are high-impact areas  
needing instruction? 

What jobs have the highest growth rates? 

What common areas of experience 
might greater learning help? 

What are more pressing concerns 
for the population at large?







PROBLEM STATEMENT  
How Might we Use Artificial Intelligence 
to Increase Financial Literacy?









 
Next Steps



Who to Talk to:

Experts 

faculty from departments of 
economics / business, seasoned 

investors, financial literates

Finance Industry Professionals 

financial advisors / counselors, 
staff from banks &  

card companies

Potential User Groups 

millennials, senior citizens,  
low-income-community-

members



Employ cultural probes 
to get a deeper 

understanding of the 
users and the influencing 

social factors

Conduct interviews  
to determine financial  
fears and aspirations

Other potential methods 
include AEIOU, 

competitive testing, and 
secondary research

Administer surveys to 
determine baseline 
financial literacy and 

current habits

Potential Research Methods



Which groups of people  
do we want to focus on?  

How financially literate are they?  
(mindset, behavior, practices) 

What financial challenges  
do these people have?  

Questions to Explore through Exploratory Research

How did their financial literacy develop  
(if at all)? 

Who / what are the most effective  
disseminators of financial information? 

What are the possibilities for utilizing AI  
to educate financial literacy? 



 
Thank You


