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EXPLORATORY RESEARCH  
Cultural Probe





CULTURAL PROBE 

Reflection

What Worked

This method allowed for 
respondents to answer 
questions privately and 
anonymously 

By allowing space for 
respondents to sketch, we 
received fascinating  (and 
surprising) models of an 
individual’s finances 

What Didn’t

We had to interpret from 
afar and without the benefit 
of opportunities to ask 
follow-up questions  

This method also relied on 
self-reporting, so 
hypothetical behavior may 
be different from actual 
behavior

For the Future

Coordinate and make sure 
that people receive and 
send out their diaries in a 
timely manner 

We found the second part 
of a question was often 
skipped (e.g. “why?”), so 
giving ever subquestion its 
own space might alleviate 
this



GENERATIVE RESEARCH  
Collage

Within the provided matrix, please use the 
materials given to visualize your financial 
hopes and fears in the short and long term



recognized 
need to save 
and prepare for 
unforeseen 
events

uncertainty 
and lack of 
confidence in 
making long-
term financial 
decisions

fear of loss / 
lack of security



COLLAGE 

Reflection

What Didn’t

Respondents seemed to 
feel limited by provided 
elements and didn’t always 
label images, forcing us to 
interpret 

Exercise yielded very 
qualitative information, 
which is inherently difficult 
to compare / synthesize 

What Worked

Respondents created 
dynamic and personal 
representations   

Providing a greater range of 
printed assets might open 
up more possibilities for 
expression

For the Future



GENERATIVE RESEARCH  
Journey Mapping

Use the provided materials to visualize your 
understanding of the following scenarios.  

Please be sure to include as many relevant 
people and institutions as possible.



Transaction happens in a 
“black box”, mechanisms 
are unclear

The future is inherently 
uncertain, and planning for 
this causes stress

Taking on debt has long-
term implications that 
require research and 
understanding



JOURNEY MAPPING 

Reflection

What Didn’t

Our own lack of focus in 
framing the prompt led to a 
wide range of 
interpretations and made 
comparison more difficult  

Some responses were not 
very detailed and/or hard to 
draw insights from  
 

What Worked

Many respondents created 
highly emotional 
representations, which 
gave us great insight into 
their mental processes 

We gained a good sense of 
pain points and sources of 
confusion 

We were interested in 
gauging both emotions and 
understanding, but it may 
have been better to gather 
these separately  

For the Future



Within the matrix, arrange the provided situations 
in terms of your levels of confidence in each  
as well as perceived importance. 

GENERATIVE RESEARCH  
Card Sort



Financial 
Action 
Cards





important,  
unconfident

unimportant,  
unconfident

important,  
confident

unimportant,  
confident



CARD SORT 

Reflection

What Didn’t

Actual ability can differ 
from what is self-reported 

One card paired “renting 
and apartment” with 
“buying a home”, these are 
too disparate

What Worked

Data was surveyable and 
relatively easy to quantify, 
making synthesis easier 
than the purely qualitative 
methods

Separate apartment rental 
and home buying 

Potentially cross-reference 
perceived knowledge of 
subjects with tested 
knowledge  

For the Future



EVALUATIVE RESEARCH  
Bodystorming





BODYSTORMING 

Reflection

What Didn’t

It was somewhat difficult to 
simulate AR, so the 
experience was not 
necessarily realistic in that 
respect 

What Worked

We got very immediate, gut 
reactions that changed our 
line of thinking

Putting together a low-
fidelity prototype in ARKit 
would provide a more 
realistic experience and 
potentially better feedback

For the Future



(MORE) GENERATIVE RESEARCH  
Mental Modeling

Prompt: Imagine that you have a visualization of your overall financial situation in your home. This 
representation is intended to be aspirational. What would this financial “landscape” look like?



Act of building

“Stepping stones” to 
a secure financial 
future, perceived 
“path” forward and 
upward

Visualization of the 
self

Lush / green imagery 
for a healthy financial 
future



Act of building

“Stepping stones” to 
a secure financial 
future, perceived 
“path” forward and 
upward

Visualization of the 
self

Lush / green imagery 
for a healthy financial 
future



MENTAL MODELING 

Reflection

What Didn’t

The scale of the Legos 
made it difficult for some 
participants to create what 
they wanted

What Worked

Participants were engaged 
and seemed to enjoy 
creating their 
representations

A larger selection of smaller 
building blocks would give 
participants more freedom, 
but overall the exercise was 
successful 

For the Future



EVALUATIVE RESEARCH  
User Testing





USER TESTING 

Reflection

What Didn’t

It was difficult for 
respondents to picture how 
the visualization would 
evolve over time

What Worked

The tactility and physical 
presence of the 
visualization was well 
conveyed  

The model helped spark 
insightful discussions

Having a digital version of 
the chronological evolution 
could help participants 
better envision the total 
experience 

For the Future



 
Thank You!


